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Licensing and Step Up To Quality Regions
 The Ohio Department of 
education provides guidance 
and technical support in 
preschool licensing, school 
age child care licensing and 
Step Up To Quality. To do this, 
the state’s 88 counties are 
organized into 9 regions. 

LICENSING 
For questions about preschool 
and school aged child care 
licensing:

•	 email OELSR.licensing@
education.Ohio.gov, or

•	 call 614-502-7535, or

•	 contact your regional 
specialist below. 

STEP UP TO QUALITY

For questions about Step Up 
to Quality:

•	 call the Step Up to Quality 
Help Line at 1-844-K12-
OHIO  
(1-844-512-6446), or 

•	 submit an inquiry online at 
Ohio-K12.help/step-up-to-
quality, or

•	 contact your regional 
spcialist below.

EDUCATION PROGRAM SPECIALISTS:

  Rita Campbell
Email: Rita.Campbell 
@education.ohio.gov

Phone: 614-398-9599

Counties: Allen, Auglaize, 
Champaign, Darke, Defiance, 
Erie, Fulton, Hancock, Hardin, 
Henry, Huron, Logan, Lucas, 
Mercer, Ottawa, Paulding, 
Putnam, Sandusky, Seneca, 
Shelby, Van Wert, Williams, 
Wood

  Karen Lombard
Email: Karen.Lombard@
education.ohio.gov

Phone: 614-981-2473 

Counties: Clark, Clinton, 
Fayette, Greene, Miami, 
Montgomery

  Alicia Anker
Email: Alicia.Anker@education.
ohio.gov

Phone: 614-205-9181 

Counties: Belmont, Carroll, 
Columbiana, Coshocton, 
Guernsey, Harrison, Holmes, 
Jefferson, Monroe, Morgan, 
Muskingum, Noble, Perry, 
Stark, Tuscarawas, Washington, 
Wayne

  Lisa Usselman
Email: Lisa.Usselman@
education.ohio.gov

Phone: 614-644-0628 

Counties: Delaware, Ashland, 
Crawford, Knox, Marion, 
Morrow, Richland, Wyandot

  Krista Taylor
Email: Krista.Taylor@education.
ohio.gov

Phone: 614-915-6051 

Counties: Hamilton, Butler, 
Clermont, Preble, Warren

  Michele Matheny
Email: Michele.Matheny@
education.ohio.gov

Phone: 614-817-3163 

Counties: Ashtabula, Geauga, 
Lake, Lorain, Mahoning, Medina, 
Portage, Summit, Trumbull

  Kimberly Crow
Email: Kimberly.Crow@
education.ohio.gov

Phone: 614-205-5306 

County: Cuyahoga

  Kristen Simmons
Email: Kristen.Simmons@
education.ohio.gov

Phone: 614-466-0432 

Counties: Fairfield, Madison, 
Union, Franklin, Licking, 
Pickaway

  Susannah LeMay
Email: Susannah.Lemay@
education.ohio.gov

Phone: 614-867-0047 

Counties:  Adams, Athens, 
Brown, Gallia, Highland, 
Hocking, Jackson, Lawrence, 
Meigs, Pike, Ross, Scioto, Vinton
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